
COLUMBIA | BOONE COUNTY
Information & Referral Source

Alternative Community Training (Employment for disabled)................................
Alzheimer’s Association (24/7 Helpline, care consultation, support groups)....
Blind Boone (Medical).............................................................................................
Boone County Family Resources (Disability services, supported living 
residential programs)................................................................................................
Burrell Behavioral Health (Psychiatric rehabilitation for adult and youth, 
therapy, medication services, screening and crisis services, adolescent 
substance abuse treatment)....................................................................................
Caroline and Company (Temporary employment agency).....................................
Cedar Creek Therapeutic Riding Center (Horseback riding for children and 
adults with disabilities).............................................................................................
Cedar Ridge Treatment Center (Residential substance abuse treatment for 
men)...........................................................................................................................
Central Missouri Area Agency on Aging (Senior center meals, home-
delivered meals, transportation).............................................................................
Central Missouri Community Action (Utility assistance, Head Start, 
Housing/Section 8, weatherization programs).......................................................
Central Missouri Food Bank...................................................................................
Central Missouri Sheltered Enterprises (Disability services, disabled 
employment).............................................................................................................
Centralia Senior Center (Elderly services).............................................................
Centro Latino (English & Spanish classes, health education)..............................
Child Care Aware (Assist families with finding child care)....................................
City of Columbia ParaTransit (Transportation for ADA-eligible citizens)..............
Columbia Center for Urban Agriculture (Opportunity Gardens installation, 
gardening and cooking mentorship)..........................................................
Columbia Area Career Center (Adult education)...................................................
Columbia Housing Authority (Public Housing, Section 8, Shelter Plus, Oak 
Towers, Paquin Towers)............................................................................................
Columbia Public Schools Special Education (Children with disabilities)...........
Columbia Square Townhomes (Private/low-income housing)..............................
Coyote Hill Christian Home (Housing - children)...................................................
Columbia Area Career Center, Adult Learning Center (HSE, ELL, & English 
Literacy)......................................................................................................................
D&H (Medication assistance - kids vitamins ages 4-12).......................................
Delmar Cobble State School (Educational services for students with severe 
disabilities)................................................................................................................
Department of Health and Senior Services (Programs for families & seniors, 
independent living, long-term care).........................................................................
Division of Child Support Enforcement.........................................................
Escape Alcohol & Drug Outpatient Center (Outpatient addictions clinic)..
Experience Works (Employment and training for adults ages 55 and over).......
Express Employment/Training (Temporary employment agency).......................
Family Counseling Center (Residential treatment, outpatient services).............
Family Dental Center (Dental care, oral surgery, emergency services)...............
Family Health Center (Primary health care for all, mental health
services, medication assistance, dental care, limited transportation).................
Family Health Center EAST (Primary health care for all, mental health).............
Family Impact Center (Education, quality of life programs)..................................
Family Support Division (Food Stamps)........................................................
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• Lion’s Club - kids only & need referral from school nurse
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FOOD (CONTINUED):
• Harbor House Soup Kitchen............................................................................
• Latter House Food Pantry, The.........................................................................
• Loaves and Fishes Soup Kitchen....................................................................
• Meals on Wheels of Columbia, Inc.................................................................
• Progressive Missionary Baptist Food Pantry..................................................
• Russell Chapel Church Food Pantry................................................................
• Salvation Army Food Pantry............................................................................
• Sophia’s Helping Hand Food Pantry............................................................... 
• Shepard’s Basket Food Pantry, The...............................................................
• Turning Point....................................................................................................
• Voluntary Action Center Food Pantry..............................................................
HEALTH: 
Alcohol | Drug Addiction Treatment:
• Cedar Ridge Treatment Center (MEN)............................................................
• Escape Alcohol & Drug Outpatient Center (ALL)....................................
• McCambridge Center (WOMEN)......................................................................
• Oxford House (ALL)..........................................................................................
• Pathways Community Behavioral Healthcare (ADOLESCENTS)....................
• Phoenix Health Programs................................................................................
Dental:
• Family Dental Center.......................................................................................
• Health Department..........................................................................................
• King’s Daughters - kids only & need referral from school nurse
• Mid-Missouri Dental Center (children only)...................................................
Developmental | Mental Health Services:
• Alternative Community Training......................................................................
• Boone County Family Resources....................................................................
• Burrell Behavioral Health................................................................................
• Cedar Creek Therapeutic Riding Center.........................................................
• Central Missouri Sheltered Enterprises..........................................................
• Columbia Public Schools Special Education..................................................
• Delmar Cobble State School...........................................................................
• New Horizons...................................................................................................
• Services for Independent Living.....................................................................
• Unlimited Opportunities.............................................................
• Woodhaven Learning Center, Inc....................................................................
Eye Exam | Glasses:
• Family Health Center........................................................................................
• Health Department..........................................................................................

• Saving Sight......................................................................................................
Health Services:
• Blind Boone......................................................................................................
• Family Health Center.......................................................................................
• Harry S. Truman Memorial Veterans’ Hospital...............................................
• Health Department..........................................................................................
• MedZou.............................................................................................................
• Planned Parenthood........................................................................................
Medication Assistance:
• D&H (kids vitamins ages 4-12).......................................................................
• Family Health Center (for current patients)....................................................
• Health Department..........................................................................................
• Schnucks (some antibiotics/prenatal)...........................................................
• Voluntary Action Center...................................................................................
Medical Equipment:
• Lincare Oxygen & Medical Equipment............................................................
• Walgreen’s Infusion & Respiratory Services..................................................

HOUSING:
Furniture | Household:
• Habitat Restore....................................................................................................
• Love Seat..............................................................................................................
• Upscale Resale....................................................................................................
Homeless Shelters and Services:
• Harbor House (ALL).............................................................................................
• Harvest House (Boonville)(ALL)..................................................................
• Lois Bryant (WOMEN)..........................................................................................
• New Life Evangelistic Center (MEN)...................................................................
• Rainbow House (CHILDREN & ADOLESCENTS).................................................
• St. Francis (MEN).................................................................................................
• True North (WOMEN - domestic violence situations)........................................
• Turning Point (SERVICES)....................................................................................
• Welcome Home (VETERANS)..............................................................................
Housing Options:
• Coyote Hill Christian Home (CHILDREN).............................................................
• Freedom House (DISABLED)...............................................................................
• Great Circle (CHILDREN)......................................................................................
• Habitat for Humanity (HOME OWNERSHIP).......................................................
• Home Ownership Assistance Program (HOME OWNERSHIP)...........................
• Rainbow House (CHILDREN)...............................................................................
Columbia Housing Authority
• Public Housing, Section 8, Shelter Plus, Oak Towers, Paquin Towers.............
Private | Low Income
• Columbia Square Townhomes............................................................................
• Hanover Estates...................................................................................................
• Lakewood Apartments........................................................................................
• North Hampton Village........................................................................................
Rent Assistance:
• Voluntary Action Center.......................................................................................
Utility Assistance:
• Central Missouri Community Action...................................................................
• Health Department..............................................................................................

TRANSPORTATION:
• City of Columbia ParaTransit...............................................................................
• CMAAA (60+)........................................................................................................
• Medicaid (NEMT).........................................................................................
• OATS......................................................................................................................
• Services for Independent Living..........................................................................
• Voluntary Action Center........................................................................................

Medicare:
• Social Security Administration....................................................................

Medicaid:
• Health Department.............................................................................................
• State of Missouri Family Support Division........................................................

441-5929
874-7355

For more information, contact
VOLUNTARY ACTION CENTER

403A Vandiver Drive | Columbia, MO 65202
P: 573-874-2273 | E: vac@vacmo.org

Visit us at www.vacmo.org
UPDATED 05.25.16

LEGAL SERVICES:
• Mid-MO Legal Services Corporation...........................................................



 
First Chance for Children (Free cribs, parent education, referrals, toy loan).....
Freedom House (Housing for disabled: barrier-free housing, private section 8)
Goodwill (Clothing, household items).....................................................................
Great Circle (Housing for youth ages 6-21 who have been abused, neglected, 
or abandoned; foster care; in-home services).......................................................
Habitat for Humanity (Home ownership program)..............................................
Habitat ReStore (Sells new/used building materials, toys, household items & 
appliances, other various donations).....................................................................
Hanover Estates. (Private/low-income housing)...................................................
Harbor House (Shelter for all - not gender specific)..............................................
Harry S. Truman Memorial Veterans Hospital (Inpatient or outpatient 
primary, specialty, or extended health care)..........................................................
Harvest House (Boonville) (Shelter for all - not gender specific)..................
Head Start (Early childhood development program, health & nutrition 
services, prenatal services, adult literacy).............................................................
Health Department (Birth/death certificates, various medical testing & 
screening, dental pain relief program, medication assistance, utility 
assistance, WIC).......................................................................................................
Home Ownership Assistance Program.................................................................
Job Finders (Temporary employment agency).......................................................
Job Point (Job placement, skills training, career planning)..................................
Kelly Services (Temporary employment agency)...................................................
King’s Daughters (Dental Program - need referral from school nurse) 
Kohl’s Safety Store (Women and Children’s Hospital) (No-cost injury 
prevention essentials)..............................................................................................
Labor Ready (Temporary employment agency).....................................................
Lakewood Apartments (Private/low-income housing).........................................
Latter House Food Pantry, The.................................................................................
Lincare Oxygen and Medical Equipment (Respiratory & pharmacy services, 
oxygen, home medical equipment) ........................................................................
Lion’s Club (Vision screening - kids only & need referral from school nurse)
Literacy Action Corps (Adult education - reading, writing, basic math)..............
Loaves and Fishes Soup Kitchen..........................................................................
Lois Bryant (Shelter for women).............................................................................
Love INC (Life skills coaching: action plan/goal setting, life purpose, 
employment & housing search, budgeting/money management; case 
management & information on resources)............................................................
Love Seat (Affiliated with Love INC - furniture, housewares)................................
Lutheran Family and Children Services (Counseling, some funding for 
medical costs, adoptive services)...........................................................................
Manpower Temporary Jobs....................................................................................
McCambridge Center (Residential alcohol & drug treatment for women).........
Meals on Wheels of Columbia, Inc (Meals delivered to seniors, 
disabled, and adults recovering from recent hospitalization)...............................
MedZou (Free primary care for uninsured patients in central MO).....................
Medicaid (NEMT) (Transportation and help with gas cost to health care 
appointments)..................................................................................................
Mid-Missouri Dental Center (Family & general dentistry, children’s sedation 
dentist)...................................................................................................................... 
Mid-MO Legal Services Corp (Free legal services to income-qualified 
persons)....................................................................................................................
MO First Steps Program (Early Intervention system for families with kids, 
birth to 3 years old, with disabilities or developmental delays)............................
MU Adult Day Connection (Daytime health care for adults 18 & over, 
exercise & therapeutic activities)............................................................................
MU Extension Missouri Employment and Training Program (Voluntary 
program for food stamp recipients: job search, business, workplace, & 
financial management skills)...........................................................................
My Life Clinic (Pregnancy help services, baby & maternity supplies).................

New Horizons (Psychiatric rehab services, substance abuse, homeless 
assistance)...............................................................................................................
New Life Evangelistic Center (Temporary emergency shelter for men, 
clothing, referrals)......................................................................................................
North East Community Action Corporation (Personal care & homemaker 
services for elderly and disabled)..............................................................................
North Hampton Village (Private/low-income housing)...........................................
OATS (Transportation for rural general public to medical appointments, 
essential shopping and business, groceries)...........................................................
Oxford House (Alcohol and substance abuse treatment).......................................
ParentLink (Parenting info, referrals, child care for Mizzou students: “CubHub”)
Parents As Teachers (Resources for parents, teen program, developmental 
screenings).................................................................................................................
Pathways Community Behavioral Healthcare (Substance abuse treatment for 
adolescents)...............................................................................................................
Phoenix Health Programs (Treatment for substance abuse for men)..................
Planned Parenthood (Family planning, birth control, screenings & treatment, 
exams).........................................................................................................................
Progressive Missionary Baptist Food Pantry.........................................................
Rainbow House (Emergency shelter for children, crisis care for children)............
Red Cross (Emergency shelter during disasters).....................................................
Refugee and Immigration Services (Resettling refugee families with various 
services)......................................................................................................................
Russell Chapel Church Food Pantry........................................................................
Salvation Army Food Pantry.....................................................................................
Saving Sight (Eye exam and eye glasses)................................................................
Schnucks (Offers some free antibiotics/prenatal)..................................................
Services for Independent Living (Support groups, housing information, 
transportation, recreation)........................................................................................
Social Security Administration........................................................................
Sophia’s Helping Hand Food Pantry........................................................................
St. Francis House Community (Temporary shelter for men)..................................
Staff-Smart (Temporary employment agency).........................................................
State of Missouri Family Support Division (Medicaid)..........................................
Salvation Army Family Support Division.................................................................
Salvation Army Thrift Stores, The (Clothing, disaster assistance).........................
Shepherd’s Basket Food Pantry, The.......................................................................
True North (Shelter for women in domestic violence situations, counseling)........
Turning Point (Assistance to homeless, showers, laundry facilities, referrals).....
Unlimited Opportunities (Serves people of all ages with disabilities, communi-
ty living, sheltered employment, adult day care services)................
Upscale Resale (Clothing, furniture, household items, books, shoes)..................
Vocational Rehabilitation Center (Training/employment for physically &
mentally disabled)......................................................................................................
Voluntary Action Center (Rent assistance - provided according to eligibility & 
funding).......................................................................................................................
Walgreen’s Infusion & Respiratory Services.........................................................
Wardrobe, The (Clothing, household items, toys, bed & bath linens).....................
Welcome Home (For veterans: Food, shelter, transportation, crisis intervention)
WIC Program at the Health Department (Health care referral, food checks, 
education and support).............................................................................................
Woodhaven Learning Center, Inc. (Living & day services for adults with 
developmental disabilities)........................................................................................
Workforce Development (Employment education/training)..................................

BABY AND CHILD ASSISTANCE:
• Child Care Aware (Child care resource & referral network)...........................
• Division of Child Support Enforcement....................................................
• First Chance for Children..................................................................................
• Head Start.........................................................................................................
• Kohl’s Safety Store (Women & Children’s Hospital).......................................
• Lutheran Family & Children Services..............................................................
• My Life Clinic......................................................................................................
• MO First Steps Program...................................................................................
• Parent Link........................................................................................................
• Parents as Teachers.........................................................................................
• Rainbow House.................................................................................................
• Voluntary Action Center....................................................................................
• WIC Program (Health Department)..................................................................

EMPLOYMENT:
Disabled: 
• Alternative Community Training.......................................................................
• Vocational Rehabilitation Center......................................................................
Employment Education | Training: 
• Columbia Area Career Center...........................................................................
• Job Point............................................................................................................
• Love INC............................................................................................................
• MU Extension Missouri Employment and Training Program..................
• Workforce Development...................................................................................
Temporary Employment Agencies:
• Caroline and Company......................................................................................
• Express Employment/Training.........................................................................
• Job Finders........................................................................................................
• Kelly Services....................................................................................................
• Labor Ready.......................................................................................................
• Manpower Temporary Jobs..............................................................................
• Staff- Smart........................................................................................................

ELDERLY:
• Alzheimer’s Association....................................................................................
• Central Missouri Area Agency on Aging...........................................................
• Centralia Senior Center....................................................................................
• Department of Health and Senior Services....................................................
• MU Adult Day Connection.................................................................................
• North East Community Action Corporation.....................................................
• Services for Independent Living......................................................................

FOOD:
• Central Missouri Food Pantry...........................................................................
• Columbia Center for Urban Agriculture (Opportunity Gardens installation, 

gardening and cooking mentorship)..................................................
• Food Stamps (Family Support Division)...........................................................

EDUCATION:
• Columbia Area Career Center, Adult Learning Center....................................
• Literacy Action Corps........................................................................................
• MU Extension Missouri Employment and Training Program..................

CLOTHING:
• Goodwill..............................................................................................................
• New Life Evangelistic Center............................................................................
• Salvation Army Thrift Stores, The......................................................................
• Upscale Resale..................................................................................................
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